NORTHSTAR

CQI COMMITTEE

04/22/2010

Attending: 

CQI Coordinator;

Director;

Operations;

Service CQI; 

Billing; 

Training;

Medical Director;

Ad Hoc;

Old Business: 

A presentation on Ventricular Tachycardia was given for the CQI Committee. The NorthStar Spinal Assessment Study compliance for the month of March showed 62 calls with Spinal Assessment used and documentation was 58% acceptable. 42% were poorly documented or not mentioned at all in the narrative. Compliance was discussed with the decision to track Spinal assessment documentation separately. The CQI coordinator will track these and send separate notes to personnel.

Problem Solving:

Work plans were discussed with a decision to request some further information from staff.
New Business: 

 A discussion of how best to involve the Medical Director in the CQI process took place. Several options were considered with no decision, but to continue to look at the process.

Tom Doak, EMT-P

System CQI

