NORTHSTAR

CQI COMMITTEE

06/18/2009

Attending: 

QA/QI Coordinator; Tom Doak


Service CQI; Cory Morse (Phone)

Director; David Robie

Supervisor Rep; Felicia Harris

Billing; Wade Browne (Phone)

Training; Carol Pillsbury


Medical Director;

Ad Hoc; 

Old Business:

1. Respiratory Study: The May Respiratory results reported at 72.6%. Compliance is not at expectations. Note to be sent through Training and W2W with expectations. QI to be done on Run Reports with non-compliant contact to oxygen times.

2. Training: PIFT refresher to be a CEH article on line. 

3. Other: Carol provided a summary of Work Plans progress. Additional steps will be taken as needed on a case-by-case basis.

Problem Solving:

1. Forms: There is improvement in forms compliance. 

2. Run Reports: There has been improvement in the timeliness of Run Report completion since the policy change to reflect the necessity of reports being done in the calendar day. Wade noted there are people who seem to take an exceptional amount of time writing run reports. Some that run into considerable unnecessary over time for some late calls.

New Business: 

1.   Next meeting set for 0800, July 16th in the Stanley Room.

Tom Doak, EMT-P

NorthStar CQI Coordinator

